


Web Hosting
Buyer's Guide

This guide offers a set of recommendations that 

will be helpful when choosing a shared web 

hosting service. The guide is intended for users 

who are planning to purchase web hosting 

services in order to host their blog or corporate 

site, or wanting to create a social network/forum.
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When you choose a company that will provide web Despite the fact that, in the end, any choice will 

hosting services, you should take into inevitably bring you to a compromise between 

consideration a list of important criteria, including:  cost and quality of the service, it is still important 

to research and analyze the above mentioned 

The real (full) cost of services; criteria for each web hosting service you are 

Technical specifications of the hosting; considering.

Hosting reliability;

Technical support quality.

=

=

=

=

Permanent accessibility and load speed of a site For example, if we consider the 10 leaders 

greatly depend on reliable and stable operation of mentioned in the rating:

the web hosting. Also, it is important that the 

company providing hosting services has a tried-

and-true action procedure in case of hardware 

breakdown or an attack by hackers on the servers 

of the host. Site accessibility depends on 

uninterrupted and fail-safe operation of the 

hosting web server, and bandwidth of Internet 

channels that connect the data center to WAN. 

Site uptime is defined as the time share (in 

percentage) of total time during which the servers 

of the host are working and sites are available. 

The uptime standard for the leaders in web we may see only three hosting services that 

hosting is currently 99.99 percent. This is an clearly mention uptime:

important factor, but there’s hardly anyone who 

would be ready and willing to take responsibility 

for maintaining their uptime high.
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InMotion Hosting

Web Hosting Hub

Web Hosting Pad

FatCow Web Hosting

iPage

GreenGeeks

Just Host

HostGator.com
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HostMonster.com
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1. Introduction

2. Hosting Reliability

HostGator.com

Web Hosting Pad

GreenGeeks

The terms of service (point 9b) indicate that the company agrees to add a free month 

of hosting use, if uptime is less than 99.9 percent.

The terms of service guarantee an uptime of 99.9 percent; so, the company 

undertakes to renew hosting for a month free of charge for every eight hours of failing 

99.9 percent uptime.

The company promises to try, but does not guarantee, 99.9 percent uptime.
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Introduction. Hosting reliability

Table 1. Hosting services that mention their commitment

concerning uptime in their terms of service.
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Other hosting services under analysis did not This quick background check confirms that the 

indicate anything in their terms of service, company has indeed been around as long as it 

pertaining to the responsibility for high has claimed. Please note whether the site offers 

uptime. the real, physical coordinates of the hosting 

administration.

The number and bandwidth of data center 

channels directly influence how accessible 

your site will be from various places in the 

world, especially during peak load. 

Availability and download speed of the site 

may be checked using sites such as:

While researching the site of the hosting company, An important indicator of web hosting reliability is 

you need to pay attention to how long the the frequency of backups, as this will reflect how 

company has been working on the hosting market. much data in the database would be lost in the 

The longer the company is on the market, the event of a server crash or hacker attack, or due to 

greater its experience is. accidental data deletion.

The authenticity of the information can be verified 

in a number of ways. Take, for example, the 

website of the web hosting company

:

At the bottom of the main page there’s a 

physical address and a phone number;

The company’s About page says they've been 

providing web hosting services since 2001, 

which we can validate by checking the date 

the domain was registered ( ).

We can also check the site in the web archive 

( ) and see a page dated 2001.

=

=

=

=

=

=

=

=

=

Host-tracker

Internet Supervision

Alertra

•mon•itor•us

Service Uptime

Basicstate

Siteuptime

InMotion Hosting

click here

click here
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Table 3. A comparison of backup frequency
between FatCow and WebHostingPad.

Daily
Backups

Weekly
Backups

Hosting Reliability

FatCow Web Hosting

Web Hosting Pad

Back to Contents

Table 2. Percentage of site uptime of certain hosting services'

customers in the course of Dec 12, 2011 - Dec 18, 2011.

Client Uptime, /
Hosting

site % week, h

Downtime

inmotionhosting.com amerisportz.com 99.35 1.1

inmotionhosting.com amerisportz.com 98.7 2.19

webhostinghub.com alexanderimage.com 99.35 1.1

webhostinghub.com deanodean.com 98.05 3.28

webhostingpad.com adhiokwernyol.org 100 0

webhostingpad.com alainlei.com 97.4 4.37

hostgator.com 3tigers.com 100 0

hostgator.com acheterportable.info 100 0

fatcow.com 15oasis.com 98.7 2.19

fatcow.com adventureh2o.com 98.7 2.19

http://host-tracker.com/
http://internetsupervision.com/
http://www.alertra.com/
http://mon.itor.us/
http://www.serviceuptime.com/
http://basicstate.com/
http://www.siteuptime.com/
http://webhostinggeeks.com/go/index.php?host=InmotionHosting
http://whois.domaintools.com/inmotionhosting.com
http://wayback.archive.org/web/*/http:/www.inmotionhosting.com/
http://www.fatcow.com/fatcow/fatcow.bml?page=features
http://www.webhostingpad.com/hosting-features.html
http://webhostinggeeks.com/go/index.php?host=FatCow
http://webhostinggeeks.com/go/index.php?host=WebHostingPad
http://webhostinggeeks.com/go/index.php?host=WebHostingPad


3. Technical Specifications
of the Hosting Service
The main characteristics of the hosting service You should also carefully read the terms of service 

that you need to take note of are the amount of provided by the hosting service: if the price offer 

disk space for the site, the volume of monthly says “unlimited disk space,” what are the real 

traffic and the maximum number of additional limitations? 

domains. For example:

In their price list,  says that 

they offer unlimited disk space, yet their terms 

of service ( , pt.10) specifies that the 

client may host no more than 75,000 files or 

folders (inodes). Moreover, according to these 

terms of service, if the disk space exceeds 10 

GB, the host will cease to backup clients' files 

without any prior warning.

 offers unlimited traffic and disk 

But there are many other indicators of a host’s space, but warns the client that its web hosting 

technical specifications: services are not intended for companies with 

sizable websites or portals.

Disk Space (in GB) Its limitations include:

Here we must remember space is taken not only ! Number of inodes shall not exceed 200,000; 

by site files, but also by temporary files no more than 1000 database tables; and no 

generated by scripts, files, statistics, and more than 3 GB for the entire database; 

received emails (including mail in Spam folders). ! The use as a file repository is forbidden.

All of these use up space within the disk quota  limits the otherwise “unlimited” 

that was allocated. For example, a simple email resources as follows:

containing 50 characters of text, including ! No more than 250,000 inodes;

headers, can be as much as 28 KB; attach two ! When exceeding 100,000 inodes, automatic 

photos, 512 KB each, to that email and you’ll backup is ceased;

already be losing 1 MB of disk space. That might ! Backup is performed only if total data amount 

not sound like a lot, but consider that if 100 such does not exceed 20 GB;

emails are sent to the spam folder you will be ! On the whole, the site and client scripts 

losing 100+ MB of disk space. shouldn't take 25 percent or more of system 

resources for more than 90 seconds;

Before ordering a hosting service you should ! Configuring cron scheduler to perform tasks 

clarify whether the size of the database is taken more often than once every 15 minutes is 

into account while calculating the total amount of prohibited.

disk space. 

=

=

a.

=

 

Web Hosting Hub

click here

HostMonster

HostGator

Table 4. Examples of combining key parameters
in three real hosting companies. 
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Unlimited Unlimited 25

10 100 Unlimited

10 400 20

Disk space, Traffic, Number of
 GB GB/month additional domains

Technical specifications of the hosting serviceBack to Contents

http://www.webhostinghub.com/terms-of-service.html
http://www.hostmonster.com/cgi/info/terms.html
http://www.hostmonster.com/cgi/info/terms.html
http://www.hostgator.com/tos/tos.php
http://www.webhostinghub.com/


c.=

b.

d.

=

=

=

=

iPage

Adventure Haus

 provides its hosting customers unlimited Number of Domains 
bandwidth and disk space, yet the client is If you wish to place a number of websites on one 

obliged to follow the terms of  the "regular use" hosting account, you will need to be sure your 

of the host. It is pointed out that the user has web host provides additional domains. Further, 

the right to store only those files that pertain to you may find the need to host several sub-

the hosted web sites, which means no file domains, but this could be limited by the host's 

sharing, and no backup storage. Also, in its services. For example, rather than having various 

terms of use, iPage reserves itself the right to folders, you'll likely want to have sub-domains 

disconnect the user and even delete files if they created for your forum, blog, "About" page, or 

threaten the normal operation of the web server even sections of the website that are in different 

or hosting accounts belonging to other clients. languages, so ensure you're satisfied with the 

maximum number of sub-domains the web host 

(in GB/month) offers. It's also important to check whether these 

Traffic size should be chosen carefully, keeping in sub-domains are included in the total number of 

mind that you may sometimes need a bit more; additional domains or if they are counted 

the increase in popularity of your site shouldn't separately. Typically, only one domain is issued.

lead to the disabling of hosting services or extra 

payment for traffic overuse. Database Support

For instance, MySQL or PostgreSQL may be 

You should be aware that even if one page of your needed for the operation of a modern content 

site takes up only 5 KB and has two images, 200 management system (CMS), such as Drupal or 

KB each, then every time you get a visit to this Joomla; blogs, such as WordPress, Movable Type or 

page, 405 KB will be downloaded. And if your Textpattern; forums, such as phpBB, Invision 

website was visited by 10 visitors, then you used Power Board, vBulletin, punBB, YaBB orSMF ); or 

up 4 MB of traffic. stores, like Magento, OS Commerce or CubeCart. 

For instance, a page on the Each CMS might need a separate database. If the 

website has: host's services limit the eventual numbers of 

databases, make sure that they are enough for 

A page size of 68 KB; whatever goal you want to achieve. 

29 images used, for a total of 1.33 MB;

JavaScript files and style sheets Also, take into account the fact that many hosts 

totaling 611 KB; include databases into general disk space. 

Total size of 1.99 MB

If the databases that you plan to use are 

Every single visitor to this page will generate considerable in size, you should be aware of that 

1.99 MB of traffic. If 100 visitors see this page, when planning the amount of the required disk 

then you have used 200 MB of traffic. space.

Do not forget that downloading and uploading 

data via FTP is also taken into account when 

monitoring traffic consumption.

 Monthly Traffic Size 
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e.

=

=

=

f.

PHP / Perl / Python Support There are programs which enable you to work with 

You will need PHP, Perl or Python Support to run mail via a web interface, including:

scripts. Requirements for the version and 

composition of the PHP modules will vary 

depending on the CMS. Taking into account that 

the user of the hosting service will not be able to 

change those requirements, you need to 

predetermine the version you want your software A webmail interface will help you read or send 

to be. For example, many scripts are encrypted emails via your browser without using a mail 

with zend. To run these scripts on your site, the client. This is especially useful when you're not at 

web server must be equipped with Zend Optimizer your home computer, but you need to check your 

or Zend Guard. inbox. Mailing lists are meant to automate batch 

mailouts of news or other important information to 

Email your users. 

Email is determined by such parameters as the 

total number of mailboxes that can be created, as 

well as the number of auto responders and 

automatic mail forwarders that can be created on 

one hosting account.  

 

Horde

SquirrelMail

Roundcube

Figure 1. Mail software interface - Horde.
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Figure 2. Mail software interface—SquirrelMail

Figure 3. Mail software interface—Roundcube.

g. Anti-spam Protection 

Anti-spam software filters and protects users from 

unwanted junk email. These filters can be 

customized from the specialized software's control 

panel. The following screenshots illustrate the 

custom configuration of : SpamAssassin

9

Technical specifications of the hosting serviceBack to Contents

Figure 4. Setting up SpamAssassin configuration.

Config parameters:

mail.greg.zzz

required_score

rewrite_header Subject

report_safe

clear_headers

use_bayes

use_auto_whitelist

Mail Server

SpamAssassin config manager

Go

+

+

Set

2

*****SPAM*****

5.0

250.0

Rules Du Jour

Spamcheck maximum file size (Kb)

?

?

http://spamassassin.apache.org/


A great advantage of SpamAssassin is its wide 

range of spam filtering options. This type of software analyzes web server log files 

and creates reader-friendly HTML files. This allows 

you to see the statistics of your site's visits by 

users and search robots, as well as changes that 

occur over a course of time. Also, you have the 

ability to view your visitors' geographical location, 

switches from search engines, time spent on the 

website, and other useful information. Two very 

popular programs include  and .

Hotlinking protection methods prevent people 

from downloading images from your hosted 

website to display on other people's websites. If 

there are no anti-hotlinking strategies in place, 

visitors may see the full image URL on your site, 

yet show it on some other site which will have an 

impact on your bandwidth limitations.

I.

h.

 Statistics Analysis Software 

 Anti-hotlinking Strategies 

AWStats Webalizer

The main difference between these two programs 

is that Webalizer's records do not distinguish real 

visitors from search engine robots. 

AWStats, on the other hand, provides this 

information as well as other detailed data, such as 

the location of the visitors, the type of operating 

system and web browser the visitors are using, 

and more.
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Figure 5. Selecting filtering options in SpamAssassin.

(Enabling custom trusted rule sets,

especially those marked as "!",

substantially increases server load.)

Find out about all the rules.

Custom trusted rute sets

Rules Du Jour configuration

ANTIDRUG

BLACKLIST (!)

BLACKLIST URL (!)

BOGUSVIRUS

RANDOMVAL

SARE ADULT

SARE_BAYES_P0ISON_NXM

SARE_BML

SARE_BML_PRE25X

SARE_EVILNUMBERS0

SARE_EVILNUMBERS1

SARE_EVILNUMBERS2

SARE_FRAUD

SARE_FRAUD_PRE25X

SARE_GENLSUBJ

SARE_GENLSUB]0

SARE_GENLSUB]1

SARE_GENLSUB]2

SARE_GENLSUB]3

SARE_GENLSUB]_ENG

SARE_HEADER

SARE_HEADERO

SARE_HEADER1

SARE_HEADER2

SARE_HEADER3

SARE_HEADER_ENG

SARE_HIGHRISK

SARE_HTML

?

Figure 6. Sample anti-hotlinking message. 

Don't you feel bad after stealing

our bandwidth and then being

caught!! Stealing is Bad.....

STOP
Hotlinking

Figure 7. Sample report of Webalizer software.
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555
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355

15.14%

32.00%

26.25%

10.54%

16.07%

Kbytes

54009

114189

93673

37608

57355

Sites

25.85%

34.70%
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22.28%

24.07%
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20.13%
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20.22%

15.35%

17.30%

Daily Statistics for June 2006
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j. 

k. 

FTP Access 

Customizable Error Pages 

FTP Access makes it possible to copy files on the You may create your own error page, where you 

host or download files via FTP. In the case of a can put some information about your website, 

large quantity of files or large file size, this links to site pages, or site map, or even insert a 

method to transfer files is more reliable and search form.

convenient. Its peculiarity is having a maximum 

number of FTP accounts. Here is a good example of a customized 404 page:

Customizable error pages can replace the 

standard error page to match the design of the 

entire site and to contain useful information.

For example, instead of the standard form of the 

“Not found - error 404” page:

11
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Figure 9. Standard 404 page.

The page cannot be found

The page you are looking for might have been removed, had 

its name changed, or is temporarily unavailable.

It looks like you have taken a
wrong turn. Here are a few
links to get back on track:

Home

Website Map

What’s New Blog

Figure 10. Sample of a customized 404 page -
www.clubpenguin.com/404.

Back to Contents



l. 

=

=

m. =

=

Server Side Includes (SSI) interface: add or remove domains; perform file 

Server Side Includes (SSI) is a web server module operations; manage FTP and email users; set up 

that allows you to dynamically compose .shtml the database; and monitor the status of the web 

pages from other pages, to call CGI scripts, and to server (traffic flow and disk space). 

use logical operators. Although the SSI, as a 

scripting language, has limited functionality, it still The most popular control panels are listed below.  

has the upper-hand over others due to high speed.  is the most popular control panel for 

If your site uses SSI, you must make sure that the Linux-based hosting.

web host supports this technology.  is a well-known control panel for both 

Linux and Windows servers.

Control Panel  is a good freeware control panel, yet 

The control panel is an application which enables not very popular.

the client to control various settings of his host  is a control panel for Linux-based 

and perform various operations via a web hosting, yet less convenient than cPanel.

cPanel

Plesk

vDeckis

DirectAdmin

Figure 11. cPanel hosting control panel.
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Figure 12. Plesk hosting control panel.

Figure 13. vDeck hosting control panel.
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Figure 14. DirectAdmin hosting control panel.

Technical specifications of the hosting service

Table 5. Comparative analysis of web hosting control panels. 

vDeck

CPanel

DirectAdmin

Plesk 

                                                                                             Weak points

=

Easy to learn=

Easily expandable by means of additional applications

Convenient for beginner users=

A wide range of tools=

Easy mail management=

Work speed=

Convenient for advanced users=

Works well even in old browsers like IE 6.0=

Highly flexible settings=

Can be integrated with Google=

Services for websites=

Many additional modules=

=

if compared with CPanel

Fewer ready, in-built modules, 

=

ports - 33 and 999

Operates via non-standard 

=

Poor anti-spam module=

No standard script set

=

beginner, due to complexity and 

multitude of settings

Too sophisticated for the 

Back to Contents

Control PanelStrong points 



Fantastico

60 scripts, works only 

with cPanel.

n. Additional Scripts 

Additional Scripts are 

applications that automate 

the installation of CMS or 

useful scripts, such as 

counters, chats, polls, and 

simple message boards. 

Presence of additional 

scripts can make an 

important difference in your 

web hosting payment plan. 

Here are some widely used 

script sets and a description 

of what they contain:

Softaculous

the most popular auto 

installer, 59 scripts

(259 in the premium 

version).
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Installatron

67 scripts.

The advantage of such script sets is that any of Set up configuration files by editing the PHP;

these applications can be installed automatically. Upload this archive to the hosted site via file 

For example, in order to install WordPress, the manager or FTP;

user typically needs to: Create a MySQL database and a database user 

Download the latest version of the script from providing the latter with the necessary rights;

; Run the WordPress installer an go through all 

Unpack the archive; the steps of the installation.

=

=

=

=

=

=

WordPress
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ERP—an integrated

information system for 

management of external

and internal resources

of the business.

Script type Softaculous Fantastico Installatron

Blogs (WordPress, Textpattern, b2evolution) 12 3 4

CMS (Drupal, Joomla, PHP-Nuke) 17 14 11

Forums (phpBB, SMF, XMB) 11 2 3

Image galleries 10 3 2

Wiki engines 6 1 2

Social networks, voting, polls 12 3 5

Calendars, mail, project management 21 4 6

Guestbooks 6 0 2

Commerce, business management, 32, including two 15 15

client support variants of ERP

http://installatron.com/
http://wordpress.com/


With an auto installer, the user only needs to Most popular auto installers are distributed

input minimal information in very few steps; for in this order:

example, the blog name, user name and 

password. That is only two steps instead of a 

minimum of six required for your own 

installation of WordPress.

 4. Real Service Costs
When you see an attractive price on the main Installation price. Apart from the monthly 

page of a web hosting site, you should ask payment, there might be an installation fee;  

yourself the question: how accurate is that price? this fee usually applies when the client wants to 

In a lot of cases, the price shown is only a lure. buy services for a minimal period of time. For 

When purchasing a web hosting service, it is not instance, if you choose to buy only one month of 

uncommon for the hosting itself to be the hosting, you will also have to pay for:  

cheapest component.

How many months of service you should 

pay for upfront. If you intend on purchasing 

only one month of service, it will likely cost more 

in the long run. Web hosting companies will 

typically offer discounts when you purchase two 

or three years in advance. Note, however, that 

you cannot purchase web hosting services for 

more than three years at a time. Money back guarantee. An important point to 

consider with any hosting plan is the option to 

get your money back in the early period of 

hosting usage, if you are not satisfied with the 

results. Even though you may carefully choose 

your payment plan, it is always better to test, 

first-hand, how the web hosting services work 

for you and your individual needs: how the web 

host handles your traffic,  how accessible your 

site is, or—more importantly—how many hours a 

week it cannot be accessed.

You should pay close attention to:

=

=

=

Table 8. Samples of monthly web hosting costs
depending on payment periods, as of December 1, 2011

6.95 12

5.95 36

7.95 12

4.95 36

Hosting
of web hosting, $  months

1 month Payment period,

Table  9. One month cost of web hosting installation,
as of December 01, 2011.

$17.95 $40 $57.95

$14.95 $15 $29.95

$8.95 $20 $28.95

Hosting 1 month fee Setup Total

InMotion Hosting

GgreenGeeks

Just Host
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Table 7. Script set poll results on webhostingtalk.com 

1 Softaculous 45.74%

2 Installatron 36.17%

3 Fantastico 18.09%

Real service costs

Bluehost.com

Bluehost.com

GreenGeeks

GreenGeeks
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Most web hosting companies do offer a money only if you paid using your credit card, or by 

back guarantee, although this procedure might not PayPal. If you paid by other means (Bank Wire 

always go as smoothly as you would expect. Transfers, Western Union, or checks) the money 

back will be considered as a credit to your billing 

account.

Additional bonuses. In order to make their 

payment plans more attractive to the client, web 

hosting companies include additional bonuses to 

their offers. For example, a discount that is valid 

for a limited time (usually this kind of promotion 

is valid for those who visited the web hosting 

site on that very “lucky” moment or were 

redirected by an affiliate link from another site).

The term “money back 

guarantee” in a web host's 

advertising slogan doesn't 

necessarily mean that you 

will get back all your 

money the next day after 

you've submitted your

request. You should carefully read the terms and 

conditions of each web hosting company to see 

what they offer.

For example, InMotion Hosting has a 90-day 

money back guarantee that's only valid if you pay 

for a year or more of services in advance, and only 

for the more costly payment plans (Launch, Power, 

or Pro) otherwise the time period for a full money 

back guarantee is 30 days. The installation fee or 

the free domain that might be offered according to 

the payment plan will be deducted from the 

money returned to the client. 

Pay close attention to the method your money is 

returned to you. Will the web hosting company 

return you the money the same way which you 

paid? For example, HostGator gives money back 

=

Figure 18. Example of a short term (yearly) coupon
offering a discount on the GreenGeeks web hosting site.

Figure 19. A coupon for Hostgator web hosting
on webhostpark.com.
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Table  10.  Terms of guaranteed money back
for web hosting companies.

45 Day Money Back 

Guarantee

30 Day Money Back 

Guarantee

90 Day Money Back 

Guarantee (if you pay 

for the web hosting 

services for one or two 

years)

HostGator.com

InMotion Hosting

Web Hosting Pad
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Another method of attracting new clients is by Necessity to buy more resources. In the 

giving out certificates for purchasing traffic from process of developing your website, you may 

major search engines or social networks. find yourself fully satisfied with all hosting 

parameters, except one. For instance, there 

might not be enough disk space, bandwidth, or 

you might suddenly realize you need a 

dedicated IP address.

Resource overuse. If you'e exceeded the 

allocated resources, different web hosting 

providers might respond in various ways: they 

may send you an email, charging you for 

excessive consumption without turning off the 

web hosting; they could deactivate your site and 

not reactivate it until you fix the scripts, delete 

the files or switch to a larger traffic plan; or, the 

most extreme course of action, the web host 

may completely delete your files from the web 

host (this could happen when scripts that 

overload the web server CPU are executed). The 

way a certain web hosting company acts in such 

situations can be researched by reading other 

clients'reviews (  starting with 

2004) or on forums (  starting 

with 2012).

Also, there are a number of situations when the 

hosting company policy may seriously influence 

your future expenses for its services.

=

=

Web Hosting Geeks

WebHosting Talk
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Figure 20. Google AdWords coupon
for a new HostGator client.

Table 11. Examples of bonuses for purchasing traffic.

FatCow Web Hosting

iPage

Google AdWords - $50

Yahoo!/Bing Search 

Marketing - $25

Facebook

Advertising—$50

$75 Credit for Google

AdWords

$25 Credit for Yahoo!/

Bing Sponsored Search

$50 Credit for

Facebook Advertising

iPage

iPage

FatCow Web Hosting

FatCow Web Hosting
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This is an important factor that can considerably is crucial to resolve an issue quickly - that's why 

affect not only the web hosting user experience, you might want to check whether you are 

but also the amount of additional costs and provided the option to make a Skype call to the 

wasted time. support service, whether they have a live-chat 

(and what the schedule is), and whether you 

There are a number of points that directly may place a regular telephone call.

influence the quality of the help that is offered by 

the web host's support service to you as a client, Responsiveness and politeness. This is the 

such as: aspect that illustrates how quickly the problem 

is solved at different times of day and how 

Work schedule. That is the time span when friendly the support specialist is with the user. 

support experts are online and you can address The user may have quite a poor understanding 

them. At the same time, you should be aware of the technical aspects of the web hosting, so 

that issues of payment and technical problems the detail, patience and politeness of the 

are generally dealt with by different people. support specialist is of the utmost importance.

Even if the company claims have a 24/7/365 

support service, it still makes sense to read user The level of expertise of support 

reviews in order to find out whether these specialists. This determines how efficiently 

reviewers were indeed helped with their they can solve problems and give precise, 

technical issues. specific answers to clients' questions. For 

example, a call center based in a different 

Communicaton channel. Clients can often country may not have trained specialists 

seek assistance by means of support tickets or answering calls, resulting in the client not 

simply by mail. But there are situations when it necessarily being provided the help they require.   

=

=

=

=

5. Technical Support Quality
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Technical support quality

Hosting Tickets Live-chat Skype Telephone Forum Wiki

InMotion Hosting

Web Hosting Hub

Web Hosting Pad

FatCow Web Hosting

iPage

GreenGeeks

Just Host

HostGator.com

Bluehost.com

HostMonster.com
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=The presence of a support forum and solved quickly and efficiently, you can look to 

knowledge base for clients. Web hosting two sources: either a knowledge base that 

users often don't really understand or contains descriptions of typical problems, and 

formulate what the problem is, and can't wait ways to solve them, or web communities of 

for support to respond to their question. In people that use the same services, whom 

such a case, in order to have your problem you'd be able to ask advice from.

When you choose a web hosting and consider 

various offers, it is important not to be limited in 

your choice just to the official information from 

the host company. That's why, alongside with 

researching into the technical characteristics, 

tariffs, and terms of service of the web hosting, 

and all sorts of promises that the company might 

make, you should gather as many facts as 

possible from all possible and impossible sources. 

When considering a web host and what it has to 

offer, it's important not to limit your knowledge of 

the company to the information provided on their 

website. In addition to reviewing the web host's 

terms of service, you should also see what others 

are saying about the company. Two very important 

sources of information include:

Reviews by people who have already 

used the hosting services. Reviews 

are easy to find on forums dedicated to 

web hosting, on sites with web hosting 

ratings where users can leave their 

comments or reviews, or on personal 

webpages and user blogs.

6. The Importance of Gathering Information
from Various Sources

1
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Table 13. Useful websites that provide opinion
on web hosting quality.

Overviews, reviews and ratings

ForumsForums
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The following table shows several examples of web Your personal experience during trial 

searches for reviews about a particular web host: period or the time during which you can 

request the money back guarantee. You will 

be able to decide whether a hosting service 

is good for you only when you host your 

site there, add it to  and 

observe their operation stability and 

download speed in real-life conditions.

monitoring services

2

Figure 21. Checking a site by means of host-tracker.com.
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Table 14. Sample queries while Google searching
for opinions on various web hosts.

Any review of justhost.com web hosting:

“justhost.com review”

The opinion of webhostingtalk.com

forum members about FatCow web hosting:

  “site:webhostingtalk.com fatcow review”

User reviews about sites operating

on HostMonster web hosting:

“hostmonster.com webhosting

site work fast slow”

Opinions of webhostingtalk.com forum

members about HostGator web hosting

support: “site:webhostingtalk.com

HostGator support good bad”

Query Link to Google query

http://goo.gl/rx5kW

http://goo.gl/8CXux

http://goo.gl/YEEXN

http://goo.gl/7Ivvt
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In order to choose the best web hosting services 

that's perfect for you and your individual needs, 

you should utilize the following three information 

sources:

Don't forget to carefully read the terms of service 

and the fine print that accompanies huge 

advertising slogans. Five dollars a month may get 

you good web hosting services or an extraordinary 

headache for the rest of the year; with a little 

research, hopefully you can avoid the headache.

=

=

=

The description of the service on the web 

hosting site

User reviews on forums and opinion sites

Your own experience with the web hosting 

company during the trial period. 

 7. Conclusion
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